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Directions for completing the revised 2008 MNRO Annual Summary Report are attached. The
completed report must be received by the Department of Insurance no later than March 2, 2009.
You may complete the forms online by going to the Louisiana Department of Insurance website
at www.ldi.state.la.us. The completed online form should be e-mailed to cgordon(ldi.state.la.us
no later than March 2, 2009. A panted version of the forms may also be sent via U.S. mail.

Failure to submit a MNRO annual report on the revised forms will result in sanctions as set forth
in LA R.S. 22:1143. If you have any questions, you should contact the Quality Assurance
Division at 225-219-9524 or 225-219-8799.

Sincerely,

Mamz - Conglatd_

Crystal M. Campbell
Director of Quality Assurance
Office of Health Insurance





